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PUBLIC SERVICES

Northgate’s software
capability and
accreditation scheme,
combined with Mobile
solutions and Work
Management means
Northgate can provide
the highest quality
solution for the lowest
unit cost, per EPC, in
the sector.

“Let’s make change work”

Northgate Codeman

Improve data quality; minimise errors

What do Northgate offer?

Northgate have a highly skilled and
experienced energy efficiency department,
and have utilised this knowledge within the
Codeman product to provide a highly
integrated EPC solution, for Codeman
customers.

Additionally, Northgate Energy seamlessly
integrates with Northgate Housing, offering a
unique “one-stop shop” for housing,
including, social housing, asset management
and energy efficiency.

We operate market leading, quality focused
accreditation schemes and energy expertise
for all types and levels of Energy Assessor -
nationwide (including Scotland). Northgate
Energy has our own fully approved RdSAP
calculation engine and EPC lodgement
functionality.

Combined with our accreditation scheme,
the EPC software and Codeman are under
“one roof”, so we can offer unrivalled
service and process efficiency. We also offer
industry expertise and advice for
compliance, while being able to advise how
to improve the energy efficiency of your
stock.

Maintain high standards, through
better quality information

Northgate value

e One-stop shop, experience in quality,
scalable solutions

e Remote data capture and validation
using mobile devices, including: digital
pens, PDAs and tablets

e Intelligent mobile, lone working, MAP
centric

e EPC production and EPC lodgement

e Accreditation scheme, DEA training

e Service management package
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PUBLIC SERVICES

Submit your
data,
automatically,
seamlessly,
and in real
time.

Let’s talk

With Northgate you get cost-effective

innovation from public service experts.

We help you increase efficiency and
provide excellent service. Let’s meet
and discuss it.

Northgate Information Solutions UK Ltd
Peoplebuilding 2

Peoplebuilding Estate

Maylands Avenue

Hemel Hempstead

Hertfordshire

HP2 4ANW

T: +44 (0)870 808 1234
E: marketing@northgate-is.com

“Let’s make change work”

Easy to use, high quality data

The software offers the intuitive question-
based interface and onsite data capture
validation, ensuring nothing is overlooked
and avoiding wasteful return visits because
of missed data.

Simple data input, via drop-down selection
menus, including an integrated SEDBUK
boiler database, minimises the amount of
text input, and improves the quality of your
inspections.

Finally, the software automatically
synchronises with the Northgate EPC portal,
through Codeman, allowing the information
to be submitted seamlessly and in real time,
into the Northgate EPC portal.

The lodged data is then automatically
returned to Codeman from the Northgate
EPC portal along with the EPC and the SAP
and CO, results.

Benefits

e High quality data capture method
improves data quality and minimises
errors

e All EPC data is held in a managed data
centre, is available 24/7 and accredited
to 1SO 27001

e Intuitive process and prompted questions
make the solution easy to use

About Northgate Public Services

e Increased number of EPCs, per day, due
to reduced data capture overheads

e Electronic storage and access for seven
years of site notes and photographs

e Use of a fully updated SEDBUK boiler
database to minimise time spent
assessing boiler types

e Automatic update software via ongoing
Northgate support.

Further benefits

e Optional satellite navigation for Mobile

e Expertise in lone working policies

e Expertise in job scheduling/diary

management for remote working

Cost and CO; analysis for investment

modelling

e Local calculation engine functionality to
provide predicted SAP results for “what
if” scenarios

Northgate’s software capability and
accreditation scheme, combined with Mobile
solutions and Work Management means
Northgate can provide the highest quality
solution for the lowest unit cost, per EPC, in
the sector.

For more information or to arrange a
demonstration, please contact your account
manager or visit www.northgate-dea.com or
email dea@northgate-is.com

Teamwork, transformation, results. These three words summarise what you get

from Northgate. Most of all, results.

Northgate is a public sector and utilities specialist that operates within strategic
client partnerships to make change work for you. We help you transform your
business processes, streamline the customer experience and reduce overhead.

Northgate clients achieve lower costs, less paperwork, better performance and
more joined-up working. Northgate partners over 95% of UK local authorities and

every UK police force.

Our technology manages over 40% of the country’s social care records, processes
over £12 billion of revenues and benefits, drives the electoral administration
systems for 18 million people, manages over three million local authority and
housing association properties worldwide, supports the national system for
reporting police performance and enables real-time monitoring of Britain’s roads.

www.northgate-is.com/publicservices
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