
Giving social housing a makeover

Northgate Housing is the market-leading information system that 
lets you manage social housing in the most efficient and customer 
friendly way. Northgate Housing is an advanced and scalable solution 
that delivers the entire core housing functionality you need and 
lets you integrate with other key functions like CRM, e-services and 
remote working.
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Choosing Northgate 
Housing will provide 
a solution that 
allows you to work 
more efficiently and 
to provide a better 
service to your 
customers

A total solution to your business requirements 
from the UK’s leading provider of housing 
management and information systems.

Northgate Housing offers facilities to improve 
productivity and customer service and lets you 
increase your efficiency still further by linking 
seamlessly to your chosen 3rd party suppliers via 
the unique Northgate Integrator. By choosing 
Northgate you minimise your risk and increase 
your performance.

Northgate Housing is a modern, flexible and 
future-proof solution for housing management. 
It is fully browser-based and aligns your back 
office technology with Internet technology so 
that you can deploy it over the intranet in-line 
with e-Government principles. It helps you 
achieve Best Value and meet your e-Government 
targets.

Northgate is one of Oracle’s largest UK partners 
and Northgate Housing is based on the latest 
Oracle relational database technology. Together 
with the design of the system, this gives you 
a flexible and future-proof solution that will 
readily accommodate changes in your business 
requirements.

Successful housing management requires more 
than first class software. By choosing Northgate 
Housing you will benefit from expert project 

management, implementation, consultancy and 
training. Post implementation you will enjoy 
first-class account management, operational 
support and customer led User Groups.

Northgate employs more professionally qualified 
housing staff thanany other systems supplier; 
this is why Northgate Housing is so user-friendly, 
intuitive and pro-active. By choosing Northgate 
you have a partner who really understands your 
needs.

Specialists who have expert knowledge of social 
housing have developed Northgate Housing. 
Through strategic market and customer 
involvement we ensure that product innovation 
and development remains continuous and 
relevant.

Northgate obtain regular feedback from our 
users, both throughout the UK and overseas. 
Northgate is committed to working for you 
and with you to guarantee the highest levels of 
performance, cost-effectively, with the lowest 
risk.

Northgate deliver an excellent total solution to 
your business requirements now and whenever 
they change in the future.

Efficient and effective service delivery

Stockport Homes and Brent 
Housing Partnership have 
achieved 3-star ratings using 
Northgate Housing.

Northgate delivers:

• 	An easy to use and intuitive 
solution

• 	 Increased efficiency and 
productivity

• 	Enhanced and improved 
customer service

• 	Modern, flexible and 
future-proof system

• 	 Innovative and adaptable 
software

• 	Fast, flexible and affordable 
technology

• 	Scalability to suit any size 
organisation



Northgate Housing enables you to deliver 
efficient, cost effective and timely service 
across the full range of housing requirements.

The solution

Estates Management 
Central database holding 
details of all people, properties 
and other managed units such 
as garages, roads and parking
spaces. Includes NROSH data 
and Equality and Diversity 
information.

Customer Services 
Offers a 360o view of a 
person. Ideal for organisations 
running a Customer Call 
Centre. Accurately records, 
progresses and monitors all 
business processes, enquiries 
and complaints including Anti 
Social Behaviour.

Void Management 
Effective void management 
by monitoring void properties, 
calculating void loss and 
identifying the location of keys.

Choice Based Lettings 
Comprehensive eService 
application and integrated
Allocations functionality to 
fully support your choice based 
lettings scheme. 

Allocations 
Efficient management of the 
allocation process from
applications to matching to 
allocating properties. Also 
enables management of Mutual 
Exchanges, Nominations and 
Visits.

Homelessness & Housing 
Advice 
Manages housing advice, 
homeless enquiries and 
homeless properties.

Rents & Arrears Management 
Effective rent accounting with 
proactive arrears management.

Service Charges 
Enables you to calculate service 
charges according to numerous 
apportionment rules. Manages 
surplus/deficit calculations.

Repairs 
Comprehensive management 
of responsive repairs. Fully
integrated with stock condition, 
planned maintenance and 
servicing.

Planned Maintenance 
Effective management 
of all areas of planned 
maintenance including 
cyclical, refurbishment, major 
projects and Decent Homes 
programmes.

Servicing 
Generate and effective tracking 
of all servicing models
including gas servicing, PAT 
testing and electrical testing.

Property Purchase 
Manage the property purchase 
process for Homebuy, Shared 
Ownership and Keyworkers. 
Includes effective management 
of the Right to Buy and Right to 
Acquire processes.

Private Leasing 
Supports Housing 
Organisations with their
homelessness challenge by 
providing facilities to manage 
the use of private properties 
via Private Sector Leasing and 
other schemes.

Support Services 
Record and assess support 
needs with effective contract 
and statutory monitoring.

Contractors 
Maximise works management 
efficiency through Northgate 
Contractors. Includes work 
allocation, dynamic scheduling, 
intelligent mobile working, 
personnel, stock control,
timesheets, job costing and 
performance.

Resource Scheduler 
Intelligent scheduling for 
repairs.

Energy Efficiency 
Stores energy rating and 
environmental impact
rating. Produces energy 
efficiency certificates.

More properties are managed by Northgate 
Information Solutions than any other software 
supplier. Northgate provide a flexible, scalable 
solution to suit any size organisation.

Existing customers include Orkney Island Council 
with 1,100 properties to New South Wales 
Department of Housing who have 162,000 
properties.



Northgate Housing

More than 1.5 million 
properties in the UK 
and over 3 million 
worldwide are 
currently managed 
by Northgate 
Housing

Using technology to supply modern service 
delivery and outstanding levels of customer 
service.

Value through innovation

Northgate Intelligent Mobile 
For Housing  
Intelligent mobile working that 
increases your flexibility and 
productivity whilst improving 
customer care.

Northgate QueryView 
Management Information 
System allowing you to
extract information quickly, 
format it professionally and 
communicate reports,
presentations, business 
analyses and responses to  
ad-hoc queries.

Northgate TargetView 
Executive Information System 
improving control of
performance against target. 
Access high-level information, 
monitor progress, identify 
problems and stay on track in 
every area of operation.

Northgate Task Manager 
Integrated workflow 
management system helping
to reduce errors and maintain 
deadlines by allocating work 
items according to your 
business rules and processes. 

Northgate eServices 
Offers self-service transactions 
to customers that can be 
deployed via your web site or 
on a kiosk. Allows your
customers to complete an 
on-line application form, 
view account details or log an 
enquiry. 

Northgate Integrator 
Enables external systems to 
communicate directly with
Northgate Housing using open 
standards for data interchange.

Northgate InterFinder 
Enables customers to log 
repair requests directly over 
the Internet, 24/7/365, using 
a graphical tool to specify the 
problem.

Northgate eBenefits 
A unique tool to assist housing 
officers in identifying the 
benefits that an applicant or 
tenant is entitled to. It captures 
all the details relating to the 
benefit claimant and assesses 
eligibility against all 61 welfare 
benefits.

Northgate Documents 
Integrated document 
management system reduces
your paperwork by storing 
documents electronically. 

Northgate RepairFinder 
More accurate recording of 
repair problems by enabling 
non-expert staff to log repair 
requests using a graphical tool.

Northgate Mapping 
Integrated GIS solution 
providing an efficient way of 
geographically viewing and 
analysing property based data.

“As well as these transformations in efficiency
and customer service, two more benefits of 
working with Northgate have been system 
flexibility and the relationship… Working with 
Northgate has been a real partnership”

Kevin Hurst
Housing ICT Manager
Nottingham City Council
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e-Services
Let your customers use 
Choice Based Lettings; log 
repairs, queries and 
complaints; access 
accounts; pay balances - 
anytime.

Northgate Integrator
A clearing house for 
communications to and 
from your CRM system, 
web site and corporate 
systems.

Northgate CRM
Achieve deep 
integration between 
front and back office 
applications.

Other Corporate Systems
Links to Finance, Cash 
Receipting, 3rd party 
Benefits, etc.

Northgate Gazetteer
Links with Northgate 
Gazetteer for 
synchronised records, 
integrated working and 
corporate efficiency.

Northgate Intelligent 
Mobile for Housing
Housing services anywhere! 
An intelligent mobile 
solution with real-time 
access and direct system 
updates.

Northgate Documents
Management of 
incoming/outgoing 
documents - text 
and pictures.

Northgate Task Manager
Pro-actively manages 
business processes, task 
allocation and routing.

People and Properties
Customer Services
Estates
Rents
Arrears
Service Charges

Void Management
Allocations
CBL
Homelessness
Housing Advice

Repairs
RepairFinder
Planned Maintenance
Servicing
Energy Efficiency
Resource Scheduler

Property Purchase
Private Leasing
Support Services
Contractors
Northgate Mapping

Northgate Management 
Information
QueryView - powerful, simple 
reporting tool.
TargetView - executive 
information system graphically 
highlights key performance 
targets.

Northgate MyPortal
Global customer view 
with a layout you can 
customise.

INTEGRATOR NORTHGATE     

Northgate Housing overview



www.northgate-is.com/publicservices

About Northgate Public Services

Teamwork, transformation, results. These three words summarise what you get 
from Northgate. Most of all, results.

Northgate is a public sector and utilities specialist that operates within strategic 
client partnerships to make change work for you. We help you transform your 
business processes, streamline the customer experience and reduce overhead.

Northgate clients achieve lower costs, less paperwork, better performance and 
more joined-up working. Northgate partners 80% of UK local authorities and every 
UK police force. 

Our technology processes over £12bn of revenues and benefits, drives the electoral 
administration systems for 18 million people, manages over three million local 
authority and housing association properties worldwide, and supports the national 
system for reporting police performance. The company was founded in 1969 and 
employs over 6,000 people. 

Let’s talk

With Northgate you get cost-
effective innovation from local 
authority experts. We help you 
increase efficiency and give citizens 
excellent service. Let’s meet and 
discuss it.

Northgate Information Solutions
Peoplebuilding 2
Peoplebuilding Estate
Maylands Avenue
Hemel Hempstead
Hertfordshire
HP2 4NW

T:	 +44 (0) 870 808 1234
E:	 marketing@northgate-is.com
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